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                        ACA is Australia's largest single registration body for Counsellors and Psychotherapists with
                            over 11,000 members. ACA serves a crucial role in advocating and advancing the profession of
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                            The Australian Counselling
                                Association (ACA) assists its members and the public to make and resolve complaints
                                about members of the Association.

                            If you wish to lodge a formal complaint, the first step is to please complete our online Notice of Intention to Submit Claim form to ensure that your complaint is acknowledged.

                            An ACA team member will be in contact with you regarding the process for lodging a formal complaint.
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      In the spirit of reconciliation the ACA acknowledges the Traditional Custodians of country throughout Australia and their connections to land, sea and community. We pay our respect to their Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander peoples today.
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