
 

 

 

 

ACA Private Health Fund Information 

The ACA have established agreements with nine Private Health Funds that will ensure ACA members 
are eligible to provide Counselling services through these schemes. 

• Bupa  

• Doctors Health Fund  

• Medibank  

• ahm 

• Police Health Fund 

• Saint Luke’s 

• Phoenix Health 

• Emergency Services Health 

• Grand United 
 

Members do not have to apply for a Provider Number with the Doctors Health Fund or Grand 
United. Members of these health funds apply for their rebate directly with the health fund; 
however, you must give your client a copy of your current membership card so that the client can 
claim a rebate from the Doctors Health Fund.  
 
Members do not have to apply for a Provider Number with St Luke's Health, Phoenix or Emergency 
Services Health if the member has a Police Health Fund Provider number already issued.  The same 
health provider number is valid for the Police Health Fund, St Luke's Health, Phoenix and 
Emergency Services Health. 
 
In addition to this you will need to provide copies of your current insurance policy along with a copy 
of your First Aid certificate (HLTAID003 or HLTAID011) and state each practice address on the 
application form (available from the ACA website).  
 
Each private health fund has its own membership eligibility criteria. To help with this process please 
see the table on the following page. 
  
For more information about individual Health Fund Criteria please head to the Documents and 
Procedures section of the ACA website. 
 
https://www.theaca.net.au/download-documents.php 

 

Continued on following page. 
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Prerequisites 

 

    • Must hold adequate PI&PL insurance coverage,  

• Must hold current First Aid Certificate (HLTAID003 or HLTAID011)  

• Single provider number for all practice addresses 
 

 

    • Must hold adequate PI&PL insurance coverage,  

• Must hold current First Aid Certificate (HLTAID003 or HLTAID011)  
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    • Must hold adequate PI&PL insurance coverage,  

• Must hold current First Aid Certificate (HLTAID003 or HLTAID011)  

• Single provider number for all practice addresses 
 

 

    • No application form required – provide your client with a copy of your ACA 
membership card. 

• Must hold current First Aid Certificate (HLTAID003 or HLTAID011)  

• Hold a Level 2 First Aid Certificate (current)  
 

 

 

    • Must hold adequate PI&PL insurance coverage, 

• Must hold current First Aid Certificate (HLTAID003 or HLTAID011)  

• Must nominate all practice address to ACA for separate providers for 
        each address.  

 

 

    • No application form required – provide your client with a copy of your ACA 
membership card. 
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• Must hold current First Aid Certificate (HLTAID003 or HLTAID011)  

• Single provider number for all practice addresses 
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