
The Australian Commission on Safety and
Quality in Health Care
(safetyandquality.gov.au)
has information for consumers about their
rights and the standards they can expect from
healthcare organistations. They also provide
healthcare workers with information to apply
the standards. 

It's important to understand the National
Safety and Quality Health Service
Standards(NSQHS). 

State and territory health departments
determine which health service organisations
must be assessed against the NSQHS
Standards. Some health service organisations
require accreditation due to funding - others
voluntarily implement (like private dental
practices, and community health services).

ESTABLISHED BY AUSTRALIAN
GOVERNMENT, 
THE AUSTRALIAN CHARTER OF
HEALTHCARE RIGHTS (THE CHARTER)
PROVIDES CONSUMERS, THEIR FAMILIES,
CARERS AND HEALTH SERVICE
ORGANISATIONS WITH A SHARED
UNDERSTANDING OF HEALTHCARE
RIGHTS.
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A guide for Counsellors and Psychotherapists

ACCESS THE
CHARTER: 

The second edition of
Australian Charter of
Healthcare Rights  2021 is
accessible via 
 safetyandquality.gov.au
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https://www.safetyandquality.gov.au/publications-and-resources/resource-library/my-healthcare-rights-flyer-consumers
https://www.safetyandquality.gov.au/sites/default/files/2022-01/my_healthcare_rights_-_flyer_for_consumers.pdf
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
http://www.esafety.gov.au/
http://www.esafety.gov.au/
https://www.safetyandquality.gov.au/sites/default/files/2022-01/my_healthcare_rights_-_flyer_for_consumers.pdf
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
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